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WARRANTY REGULATIONS AND TERMS OF DELIVERY

WARRANTY REGULATIONS FOR THE
ELECTRICAL TRADES IN GERMANY.

We have been offering a two-year warranty period for all Eltako
products since 1956. Since 2004, due to an agreement between
the ZVEI, VEG and the ZVEH, further improved warranty rules have
applied to the electrical trades in Germany.

= For deliveries from 1.1.2019, an extended warranty period of
5 years from the date of manufacture applies to products
delivered by us with the Eltako label.

= |f adefective product is acknowledged, Eltako will deliver a
replacement free of charge within a very short time. Should
delivery of the same product not be possible in the case of
a model upgrade or due to technical progress, goods of the
same type and quality can also be delivered as replacement.

TERMS OF DELIVERY.

We exclusively deliver to the general conditions for products and

services of the (German) electrical industry, as at May 2021, and to

our current price list.
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Only a trained electrician may install our switchgear, power supply

units and energy meters with mains voltage connection,
otherwise there is a risk of fire or electric shock. It is the-
refore prohibited to sell to other customers for this reason
otherwise the risk passes to the seller.
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