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9.4.2 Automatic motion recording
You can ac  vate the automa  c mo  on recording by se   ng a check mark under “Recording” in the  eld “Ac  vate”. 
Under “Con  g”, you can specify a path where your recordings shall be stored. If the “Recording directory” is le   
empty, your videos will be stored in a “Recordings” folder in your Eltako FVS folder. Addi  onally, you can specify the 
amount of frames per second. The standard is ten frames per second. Close the dialog by clicking “Exit” when you 
are  nished. The changes will be saved automa  cally.

! Note: Do not ac  vate the automa  c recording if you prefer a permanent recording. The mo  on detec  on 
will shut down the recording in favour of space consump  on if it detects no mo  on. 

9.4.3 Native detection
The ac  va  on of “Na  ve detec  on” leads to the use of the internal mo  on detec  on of your camera (if it is 
supported). By deac  va  ng it, Eltako FVS will provide you with mo  on detec  on.

9.4.4 Trigger actors due to movement
To trigger an actor when mo  on is detected, set a check mark under “Actors” on “Ac  vate”. Press “Con  g” to assign 
actors to the camera.

In the le   column, you can see all learned actors. 
To assign actors to a camera, select them with a 
le   click and press the arrow to the right side. The 
selected now appear in the right column. There are 
two drop-down menus in the bo  om part of the 
window, containing the possible op  ons (On, O  , no 
connec  on). 

You can choose an ac  on in the le   drop-down 
menu if there is movement in the selected part of 
the camera. The right menu enables you to shut 
down the actor if there is no movement.

Figure 121: Actor se   ngs in case of mo  on

The following se   ngs are possible:

On: Actor is switched on.

O  : Actor is switched o  .

Not connected: The actor will not be triggered.

Close the dialog by pressing “Exit” when you are  nished. The changes will be saved automa  cally.
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9.6 Allocate objects to a camera

If you want your camera to record a  er a switch or handle was used, you can allocate the switch or handle to the 
camera. Please do the following:

Open the object overview and right-click on your camera. In the context menu, pick “Allocate object”.

The lower chart shows you all objects that can be 
assigned to a camera. Choose the favoured objects and 
press “Allocate”. Due to this, the selected objects move 
to the upper chart.

In the  eld “release type”, you can choose when to 
record a photo or a video. The  eld “Recording” lets 
you choose between single pictures, a sequence of 
single pictures or a video.

These pictures and videos will be stored in your 
preferred directory or in your Eltako FVS directory.

Figure 122: Allocate camera actors to objects

To save the changes, close the dialog by clicking “Exit”.

i Note: If you have ac  vated the op  on “Popup”, and the camera is connected to an object, the camera 
view will be automa  cally shown in object overview for 30 seconds. The ac  va  on or deac  va  on of the 
“Popup” op  on has to be done through the camera context menu.
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9.7 Camera motion detection notification via e-mail

If you wish to get an e-mail as soon as there is mo  on in your camera picture, please open the context menu of your 
camera in object overview by right-clicking it and select “eMail alloca  on”. The following dialog opens:

Figure 123: Menu camera-e-mail alloca  on

Choose your e-mail accounts you want to connect to the camera from the lower chart. Press “Allocate” to assign an 
e-mail account to your camera, and it will appear in the top chart “Allocated e-mail accounts”.

Ac  vate the mo  on detec  on (see chapter 9.4.6) to be informed about mo  on in the camera picture.

i Note: You can read how to install an e-mail account in chapter 14.2.1.
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9.8 Camera matrix

The camera matrix is a special view of camera images. Through using this feature, you are enabled to watch mul  ple 
camera pictures in one interface. You can as well change the resolu  on of the videos. 

! Note: The camera matrix is restricted to a special version of Eltako FVS Home and to the Eltako FVS 
Professional Enterprise.

Figure 124: Eltako FVS with camera matrix

By clicking on the bu  on camera matrix, a new dialog opens:

Figure 125: Camera matrix
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On the le   side of the screen, you  nd a drop-down menu to set up the camera resolu  on. Underneath this  eld, 
you can see a list of all installed cameras in your system. 

You can add the favored camera picture by clicking on the camera. Subsequently, a connec  on to the camera is 
made and the live camera screen appears on the right side of the dialog.

Figure 126: Camera matrix

By adding new cameras to your matrix, it will automa  cally expand. If the connec  on cannot be established, the 
corresponding camera screen shows an error message (see picture). In this case, please refer to chapter 9.1 to 
control your camera se   ngs.

The chosen camera as well as the resolu  on will be automa  cally saved. 
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10.2 Create user profiles

Needless to say that you de  ne which objects or actors a user can access. To do so, you can create user pro  les 
to restrict or allow access to di  erent parts of your Eltako FVS system. Open the pro  le manager by clicking 
“Con  gura  on - Administra  on - Pro  les - Pro  le manager“:

Figure 128: Pro  le manager menu

Under “Pro  les”, right-click on the free space and select “New” from the context menu to create a new user. A new 
pro  le will be created. You can change the pro  le name by double-clicking on it. You can see all of your system 
objects on the right side, in tabular form and grouped in tabs. Just set a check mark at “authorized” to give your 
newly created pro  le access to this object.

10.3 Reorganize profiles

Pro  les save the access rights of users towards objects. If there are deac  vated objects, they will not automa  cally 
be deleted from the appropriate pro  le. To assure that pro  les do not contain unnecessary data, the menu point 
“Pro  le reorganiza  on” exists. This actor searches for deac  vated objects in all pro  les and deletes them. You can 
access “Pro  le reorganiza  on through “Con  gura  on - Pro  les - Pro  le reorganiza  on”.
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10.4 Assign profiles to a user or a CodeMeter stick

A  er you created at least one user and one pro  le, you have to assign it to a user. Open the dialog “Pro  le alloca  on” 
by pressing “Con  gura  on - Pro  les - Pro  le alloca  on”.

You can see all of your created users in this chart. Allocate a user to a 
pro  le by selec  ng the user by le  -clicking and choosing the favored 
pro  le in the column “Pro  le”. The register “CodeMeter” allows you to 
assign a pro  le to a previously imported memory s  ck. To  nd out more 
about CodeMeter, Eltako FVS-ToGo and Eltako FVS-Mobile, please refer to 
chapter 15 respec  vely chapter 16.

Figure 129: Menu “Pro  le alloca  on”

10.5 Lock object configuration

Your Eltako FVS-So  ware and its objects as well as actors o  er a lot of con  gura  on possibili  es. To prevent 
unauthorized access, you can install a con  gura  on password. You can do so by clicking “Con  gura  on - Security - 
Passwords - Con  gura  on password”. To lock the object con  gura  on, please click on “Lock object con  gura  on”.

Object con  gura  on released Object con  gura  on locked

If you have locked the object con  gura  on, you have to enter your password prior to edi  ng an object or opening 
the con  gura  on menu.
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10.6 Edit alarm passwords

To end a triggered alarm, you need a password.

Standard password alarm:  alarm1
Standard password silent alarm:  alarm2

Figure 130: Alarm message

If you enter the silent alarm password in case of an alarm instead of the normal alarm password, the acous  cal and 
visual alarm will end, and silent alarm will be triggered. The silent alarm simply sends an e-mail to a prede  ned 
e-mail address with an alarm no   ca  on (see chapter 14).

To change these passwords click “Alarm password” in the security menu. In the following dialog  ll in the default 
password and click “enter”. Via the dialog  eld “password” you can set a new password for “alarm – OFF” and for 
“Silent alarm”. Repeat the respec  ve entries.

! Note: Change both passwords immediately to ensure that no unauthorized person can disable the alarm.

10.7 Object surveillance

If you have enabled the alarm via the quick choice bu  on in the main view (see chapter 4.2) every object that 
is modi  ed will trigger the alarm by default. In case you want certain objects to refrain from doing this, go to 
“Con  gura  on – Security – Object surveillance” where you can disable the alarm triggering of certain objects in the 
dialog window “alarm alloca  on”.

Uncheck the  eld “Alarm ac  ve” of the object you 
do not want to trigger the alarm.

Figure 131: Menu object surveillance
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11 Timed function

11.1 Timed function

Timed func  ons are able to switch actors, links or cameras  me-controlled. The execu  on can be done:

• Once
• Daily
• Weekly
• Monthly
• On individual work days
• periodical

If a device has to run a certain amount of  me, there are two  med func  ons necessary (one for “On“ and one for 
“O  ”).

11.2 Create, edit and delete timed functions

To create a  med func  on click “Timed func  ons” in the Eltako FVS edit menu. The  med func  on dialog will 
appear. You can create a new  med func  on using the context menu of the desired level in the “Timed func  ons” 
 eld. A  er clicking “new” a new  med func  on called “new  med func  on” will appear in the list.

Figure 132: Timed func  on menu

i Note: Created  med func  ons can be moved to other levels by le  -clicking and holding, then dragging 
them to the desired level.
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To rename a  med func  on click “Rename” in the context menu.

Figure 133: Rename a  med func  on

Being all actuators, combina  ons, cameras, PCs and PC groups shown to you under „assignable objects“ in the right 
area of the window. You can assign objects, remove or the order change over the badges in the middle.

Figure 134: Camera alloca  on to a  med func  on

At  rst select, which object shall be connected with the temporal func  on. You can assign several objects to a 
temporal func  on and de  ne di  erent condi  ons. A  er the assignment the ac  on which shall be executed as soon 
as the temporal func  on is triggered must be de  ned.

The end solving condi  ons queue and „be“ due at an actuator oroon as the temporal func  on is triggered must be 
de  ned. 

The following ac  ons are available at a camera: 

• Record 
Starts recording as soon as the  med func  on expires.

• Mo  on detec  on 
Starts mo  on detec  on as soon as the  med func  on expires.

• Stop recording/detec  on
Stops ac  ve recording or mo  on detec  on as soon as the  med func  on expires.
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With a PC or a PC group the following ac  ons are available, in which the condi  ons are „on“ and „o  “ available only 
at assigned actuators. 

• On 
The actuator is „on“ switched, as soon as the temporal func  on is triggered.

• O  
The actuator is „o  “ switched, as soon as the temporal func  on is triggered. 

• Shut down
The PC shut down as soon as the temporal func  on is triggered.

• Startup
Becomes started up the PC as soon as the temporal func  on is triggered. 

A  me delay can want to indicate for the wiring of the actuators in seconds in the  eld besides that. 

In the date  eld you can enter day and  me of the desired execu  on.

The manner of the execu  on can be de  ned more exactly be over the badge „Select“ in the area of „Execu  on“. 
Individual temporal func  on a   tudes can be chosen with a hooklet at a „custom“. The start  me date for the 
periodical temporal func  on is the adjusted date or the adjusted  me.

You can specify the type of execu  on in the  eld labelled “Execu  on”. By clicking the “Save” bu  on the  med 
func  on will be saved and can be ac  vated if desired. In addi  on the  med func  on will be displayed on the object 
overview if you click “Visible” via the context menu.

To enable a  med func  on retroac  vely pick “ac  ve” from the context menu.

Ac  ve  med func  on Inac  ve  med func  on

Cap  on illustra  on:

New timed function* New timed function New timed function

Timed func  on has not been set
Timed func  on has been set but is 

expired
Timed func  on has been set and is 

running

To delete a  med func  on select and right-click it. Pick “Delete” from the context menu next.
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12. The file menu

This menu gives you di  erent possibili  es to administrate your database in Eltako FVS Professional Enterprise.

Figure 135: Con  gura  on of Eltako FVS Home

12.1 Save and restore an Eltako FVS Home configuration

Eltako FVS Home enables you to save your con  gura  on and to restore it. 

To save your con  gura  on, choose “Save“ from the con  gura  on menu. A save-  le dialog opens, and you can 
decide where to store your database. Press “Save“ to compress and store your database in a zip-archive at your 
desired loca  on.

To restore your database, pick “Restore“ from the con  gura  on menu. A  le dialog opens where you can select your 
backup  le. Choose “Open“ to start the recovery opera  on. The following informa  on will be displayed:

Figure 136: Database restored

A  er the recovery is  nished, the program will end.

! Note: The op  ons “Save con  gura  on“ and “Restore con  gura  on“ are only available in Eltako FVS 
Home, Professional Basis and Professional Advanced with a Derby-based database. In case of another 
database type, these opera  ons will be done through PostgreSQL respec  vely the chosen database 
system.
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12.2 Print the configuration

Eltako FVS o  ers the func  onality to print the current con  gura  on in an organized way or save it. This is especially 
useful for administrators if the logging of installa  on procedures is required.

Press the “Print” bu  on in the con  gura  on menu. The prin  ng dialog with various con  gura  on op  ons will 
appear.

The “Preview” op  on will display the con  gura  on before prin  ng 
or saving on screen.

The op  on below labelled “Save” will save the current con  gura  on 
to a  le.

Figure 137: Dialog “Print con  gura  on”

Figure 138: Output  le analysis

In case you decide to save the con  gura  on you have to specify a storage loca  on. Press the “Save” bu  on and the 
following window will appear:
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Figure 139: Specify  le name

First of all you will choose the directory where the  le will be stored. In this example the folder con  gura  on was 
chosen. Enter the name of the  le you want to save in the  eld “  le name” next. The  le name  eld is not  ed to a 
certain  le extension. This is especially important if your opera  ng system is not Windows.

Finally press the “Save” bu  on to accept your entries and close the window.

Before you begin prin  ng the con  gura  on you should specify the prin  ng op  ons. Here you can de  ne the 
con  gura  on data you want to print.

You can check op  ons with a click which will incorporate them in the print. If you want to exclude certain objects 
from the print remove the checkmarks accordingly.

i Note on the op  ons: 

Print sensi  ve data:

Ac  va  ng this op  on will print all passwords.

Learned objects:

Checking this op  on will include all objects. Below this op  on all 
types of objects are listed. By unchecking e.g. actors, all objects of 
this type will be excluded from the print.

Rela  ons:

All links among objects will be printed.

Containers and condi  ons:

Checking this op  on will print all created condi  ons and their 
rela  ng containers as well as their rela  ons to actors.

Figure 140: Print op  ons

The dialog labelled “Print op  ons” can be closed by clicking “OK”.

A  er all preparatory ac  ons for prin  ng the con  gura  on have been completed press the “Print” bu  on. A  erwards 
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a new dialog will appear and ask you to set up the page.

Figure 141: Dialog “Page setup”

Con  rm with “OK”. The following dialog is visually similar to prin  ng dialogs of several opera  ng systems and will 
therefore not be looked at any closer. Choose your desired prin  ng device and press the “Print” bu  on in conclusion.

Figure 142: Dialog “Print”
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12.3 Match states

The menu choice “Matching states” is for restoring the most recently saved states.

You should run this actor if there were unpredictable interferences of infrastructure (e.g. power outage). A  er 
enabling this op  on all actuators (that have been broken in to an actor) will reset to their most recently saved 
states. This will ensure that the actuator’s visualisa  on will match its real state in the so  ware.

Example:

In case of a power outage the actuators (e.g. power strips) automa  cally set their state to o  . To reset all 
actuators to their previous states before the outage you access the menu item “Restore”. By using this menu 
item all actuators that have been broken in to an actor or respec  vely a hea  ng system func  on, will revert 
to their most recently saved states.
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13.4 Delete the history

To remove an “old” record of the history from the database click “Delete history” in the “Database” menu.

Entering a date (e.g. 31.12.2006) will delete all records older 
than the given date.

Figure 144: Delete history

13.5 Delete inactive objects

Via this menu item you can remove all objects that have not been enabled. This ensures that no links to other 
objects remain in the database. Because removing an ac  va  on (see chapter 4.8) deletes all links and only the 
actual object remains in the dataset.

13.6 Create an error file

If your system encounters errors you cannot comprehend and cannot solve respec  vely, we provide you with the 
op  on of crea  ng an error  le. By clicking the menu item “Create error  le” all recorded errors will be plo  ed 
and wri  en to a  le. You can then send this  le to the appropriate support. You will  nd the  le in the Eltako FVS 
directory under the name “error.log”.

If no errors have occurred in your system no  le will be created and a no   ca  on will appear on your screen.

13.7 Delete errors

Via this menu item you can remove saved errors from the database. This is especially useful if for example an update 
of Eltako FVS has been installed or an exis  ng problem has been solved by you or a third party.
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14.  E-Mail

Another func  onality of Eltako FVS is to inform you of status changes of objects via e-mail. In addi  on you can 
control the so  ware by e-mail. The usage of these func  onali  es can be enabled or disabled via the quick choice 
bu  on in the main menu.

Overview of the possible visualisa  on of the e-mail bu  on:

No   ca  on o   / Recep  on o  
This se   ng prevents object changes from being sent to the predetermined e-mail 
address. Addi  onally no commands will be accepted by e-mail.

No   ca  on on / Recep  on o  
This se   ng will send object changes to the predetermined e-mail address. Receiving 
commands will be disabled.

No   ca  on o   / Recep  on on
No no   ca  ons will be sent but commands for controlling objects will be accepted.

No   ca  on on / Recep  on on
This se   ng will send e-mails in case of object changes. E-mails with commands will be 
accepted and executed accordingly.

No   ca  on o   / Recep  on deac  vated
The system received several wrong or unde  ned commands. This will disable the 
recep  on of addi  onal e-mails. By clicking the e-mail bu  on you can re-enable the 
recep  on of e-mails.

14.1 Incoming e-mail

By using the menu item “Con  gura  on – e-mail – Incoming” you can de  ne commands for switchable objects (e.g. 
actors) and send these commands to the so  ware by e-mail. Eltako FVS will evaluate the e-mail and trigger the 
appropriate actor or link if the command is valid. Before you determine the de  ni  ons for the switch actors you 
have to a  ach an e-mail account that Eltako FVS can access.

i Note: It is advisable to set up an exclusive e-mail address for Eltako FVS with your Provider.
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14.1.1  Edit e-mail accounts
Open the “e-mail accounts” dialog via “Con  gura  on – e-mail – Incoming”. Here you can create or edit e-mail 
accounts. Addi  onally you can de  ne commands for actors or respec  vely links.

Figure 145:  Create an e-mail account

Enter the e-mail server, providing the Post O   ce Protocol (POP) for your e-mail account, into the “Server”  eld. 
Enter the e-mail account you want to receive your e-mails from into the “User”  eld. The “Password”  eld is for 
entering the e-mail account’s password.

i Note: Please consult your provider’s informa  on to learn the exact address of the POP-server. This 
informa  on can usually be found in the provider’s FAQ sec  on.
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14.1.2  Command configuration
A  er a  aching the e-mail account you can create commands for your switch actors. The dialog will appear by 
pressing the “commands for func  ons” bu  on.

Figure 146:  Command con  gura  on

The lower chart of the dialog displays all available actors. In this example the user has de  ned an actor labelled 
“Lights”. By selec  ng this actor and clicking the “add” bu  on the selected actor will appear in the upper chart. The 
upper chart lists all actors that can be switched via e-mail. In the “Command” column you can de  ne a name for 
your switching. You have to enter this name in the subject of the e-mail later on.

i Note: While choosing a command name keep in mind the case sensi  vity!

In this example the  rst command “LightsOn” was assigned to an actor that enables the lights. In the “User”  eld 
you have to enter the e-mail address from which you send the commands. This e-mail address is not the one you 
entered in chapter 14.1.1.

Via the column “Actors” you can choose other broken-in actors as well. By doing so you can retroac  vely modify 
par  cular commands without discarding previously created de  ni  ons. The last column “Switch” determines how 
the actor is triggered. You can choose between “On” and “O  ”.
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14.1.3 Command links
The layout of the dialog “Edi  ng commands for links” is very similar to the dialog for crea  ng commands for actors 
(Chapter 14.1.2).

Figure 147: Link command con  gura  on

In contrast to crea  ng a actor command you will not  nd a column labelled “switch” because links can only be 
triggered. The switching of the par  cular actor happens by de  ni  on in the respec  ve link (Chapter 6).

14.1.4 Send e-mail commands
In this sec  on we will illustrate this func  onality with an example. As founda  on for the following example the 
se   ngs of Figure 145 and Figure 146 will be used.

If the lights are to be enabled in the entrance area by e-mail you have to create an e-mail with the following contents:

From:  sender@provider.com
To:  consigner@provider.com
Subject: Light on 

i Note: Consider that the address of the consigner is not masked. Masking the address would lead to Eltako 
FVS Professional not accep  ng the command and interpre  ng it as an error. An exis  ng masking can be 
recognised by seeing the following in the “From”  eld: “sender name” <sender@provider.de>.



Manual Eltako FVS

120

14.2 Outgoing e-mail

Via the func  onality “Outgoing” you can obtain informa  on by e-mail in case of object changes. You can decide 
which objects you wish to be informed about (Chapters 14.2.3 to 14.2.4).

14.2.1  Set up e-mail accounts
To set up an e-mail account click on “e-mail”, “Outgoing” and then “Add account” in the Eltako FVS con  gura  on. 
The e-mail con  gura  on menu will appear:

Figure 148: Add an e-mail account

Enter the data of the e-mail account you want to send e-mails from:

SMTP-Server: Outgoing mail server. By default the port 25 will be used. With a colon and a 
port number behind the address you can change this.

User & password: Most servers require authen  ca  on for sending e-mail. If there is no 
authen  ca  on required leave these  elds blank.

Sender: Sender address that will be displayed upon recep  on.

Recipient: The e-mail address that will receive the no   ca  on.

No   ca  on: By marking this checkbox you can enable no   ca  on for this account.

Test: By using this bu  on you can send an e-mail to test if your se   ngs are correct.

Only by marking the checkbox in the  eld “No   ca  on Ac  vated” all status changes of objects will be sent by e-mail.



Manual Eltako FVS

121

14.2.2 Edit e-mail accounts
To edit, delete or change the ac  va  on of a previously created account click on “Con  gura  on – eMail – Outgoing” 
and then on “Edit account” in the Eltako FVS con  gura  on. Select the corresponding account and the e-mail 
con  gura  on will appear. Here you can modify or delete the account.

14.2.3  Set up object notifications
Eltako FVS can link each object with an e-mail individually. No   ca  ons of various objects can be sent via di  erent 
SMTP services to mul  ple recipients. You can connect objects to a par  cular e-mail account via the object overview. 
By right-clicking the object a context menu will appear. Select the menu item “Allocate e-mail account” there.

Figure 149: Allocate a e-mail account to an object

The “e-mail account alloca  on” dialog will open a  erwards. In the lower part of the dialog you can  nd all allocatable 
e-mail accounts.

By selec  ng the e-mail account and pressing the “Allocate” bu  on you can allocate the desired account to the 
object. Through this alloca  on you will be no   ed of all changes of the object (e.g. handle is operated) by e-mail.

i Note: The no   ca  on will only occur when the e-mail account is ac  vated.

i Note: You can assign several e-mail accounts to an object.
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14.2.4  Alternative allocations to set up object notification
In the previous chapter (Chapter 14.2.3) it was illustrated to you how to set up no   ca  on for a single object. In 
addi  on there is an alterna  ve procedure for connec  ng an e-mail account with objects. This version of alloca  on 
is mainly used if condi  ons of mul  ple objects are to be sent to di  erent e-mail accounts.

The alterna  ve dialog “e-mail object no   ca  on” is opened by selec  ng “Con  gura  on – E-mail – Outgoing - 
No   ca  ons”. A  er clicking the bu  on “On status change” the following window will open:

The le   side of the dialog shows all 
a  ached e-mail accounts. On the right 
side you can see all available enabled 
objects of the system. These objects 
are separated by tabs and summarized 
into main groups (e.g. main group 
switches).

Figure 150: Alloca  ng e-mail accounts to single objects

Alloca  on of objects is done by marking 
the checkbox in the column “Allocate”. 
You can mark several objects and 
press the “Allocate” bu  on. A  er a 
successful alloca  on the visualiza  on 
and func  onality of the bu  on will 
change. This changing enables you to 
remove the connec  on by pressing the 
bu  on again.

Figure 151: Allocated e-mail accounts to mul  ple objects

! Note: All objects of the sensor type can not be allocated with this dialog. A desired connec  on with an 
e-mail account can only occur via the sensor object (See chapter 14.2.3) because addi  onal se   ngs are 
required for the no   ca  on.
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14.2.5 Alarm notification
In the alarm no   ca  on, you can specify the e-mail address to which the alert will be sent. This alloca  on of the 
e-mail address to the alert is especially important if you want to use actors like the silent alarm.

The alloca  on dialog is reached by pressing the bu  on “on 
alarm” from the e-mail no   ca  on.

The lower part of the window lists all e-mail accounts which 
alerts can be allocated to. The connec  on is established by 
selec  ng the line of the added account and pressing the 
“Allocate” bu  on.

i Note: You can assign mul  ple accounts to the alert.

If you want to discard the Alloca  on select the e-mail 
account in the upper chart and press the “Delete” bu  on.

Figure 152: Assign alarm no   ca  on
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14.2.6 Set up system error notification
Beside status changes of objects you can be no   ed of system errors via e-mail. Please click on “Con  gura  on – 
E-mail – Outgoing – No   ca  ons” in the Eltako FVS con  gura  on. Please select “system error no   ca  on” in the 
next window. A  erwards the alloca  on menu will appear:

Please choose which e-mail account should be no   ed of 
system errors here.

To do so mark the e-mail account in the lower chart. A  erwards 
click “Allocate”. The selected account will appear in the upper 
chart. This is the e-mail account that will be no   ed of error 
messages.

i Note: The no   ca  on will only occur if the e-mail 
account is ac  vated.

! Note: With con  nuous errors one e-mail per error 
will be sent. This can lead to increased load on the 
SMTP server.

If you want to discard the alloca  on select the desired e-mail 
account in the upper chart and press the “Delete” bu  on.

Figure 153: Assign system error no   ca  on

14.2.7 Notification via SMS
With the aid of e-mail no   ca  on you can no  fy yourself of status changes or errors by SMS as well. For this you 
need an e-mail account from your mobile network provider. For further informa  on ask your network provider or 
go to the according website:

• www.t-mobile.com

• www.vodafone.com

• www.o2.com

You can obtain all necessary informa  on for sending and receiving e-mails there.

! Note: Your mobile network provider will usually charge you for sending e-mails via SMS.
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14.2.8 Failed eMail dispatch
On a failed e-mail dispatch the following “error” bu  on will appear in the main view:

Figure 154: E-mail system error

By clicking the bu  on a dialog with an accurate descrip  on of the system error will open.

In this example the SMTP server could not be found. To resolve 
the issue deac  vate the e-mail no   ca  on in the main view 
(Chapter 14)  rst of all. Open the dialog again a  erwards and 
delete the error message by using the “Delete” bu  on.

A  er the error message has been deleted check the se   ngs 
under the menu item “Edit account” (Chapter 14.1.1) in the 
con  gura  on menu. You can re-enable the no   ca  on again in 
the main view a  er changing the e-mail account se   ngs.

Figure 155: E-mail error message
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15.  Eltako FVS-ToGo

15.1 Definition o  Eltako FVS-ToGo

With the aid of Eltako FVS-ToGo you can check the status of your objects worldwide via Internet and trigger actors 
and macros. All you need is your Eltako FVS-ToGo so  ware and a dis  nct “key” to your system. This key is provided 
together with the Eltako FVS-ToGo so  ware on a code meter s  ck. Eltako FVS-ToGo requires no installa  on and is 
therefore applicable everywhere.

i Note: To use Eltako FVS-ToGo you need MS Windows®.

15.2  Learn the CodeMeter stick

To be able to use Eltako FVS-ToGo with your system you have to ac  vate your CodeMeter-S  ck. To do this click 
“Con  gura  on – Security – Eltako FVS-ToGo” and press “Learn” in the con  gura  on menu.

Click the “Read” bu  on to let your system know the 
CodeMeter-S  ck’s serial number.

If the reading was successful an appropriate message will 
appear.

Figure 156: Learning of a CodeMeter s  ck

Now that your system knows the CodeMeter-S  ck you can name and ac  vate it. Click the “Edit” bu  on in the Eltako 
FVS-ToGo menu.

All CodeMeter-S  cks known to the system will be listed here. By 
double-clicking the name cell enables you to change the name. In the 
status  eld you can choose whether to ac  vate the s  ck or not. If the 
s  ck is deac  vate it cannot be used with your system.

By pressing the “Delete” bu  on you can remove the s  ck from your 
system.

Figure 157: Edi  ng a CodeMeter s  ck

Now assign a pro  le to the s  ck. You can learn how to create and assign a pro  le in chapter 10. Lastly ac  vate the 
remote access to be able to use Eltako FVS-ToGo.

! Note: To be able to use Eltako FVS-ToGo, it is assigned compelling necessarily to the Code-Meter-S  ck a 
pro  le (see chapter 10).
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16.  Eltako FVS-Mobile

16.1 Definition o  Eltako FVS-Mobile

By using Eltako FVS-Mobile you gain addi  onal means of access to your exis  ng Eltako FVS system. This means you 
can supervise par  cular available objects and control them. The advantage of this so  ware client is that you do not 
need a personal computer to check your system. You are locally independent. The sole requirement for this is a java 
capable mobile phone (at least MIDP 2.0).

Apart from controlling objects you can access video streams of your integrated cameras with your mobile phone. 
Keep in mind that even compressed video streams use larger data volumes than just sending control commands to 
Eltako FVS. You should therefore check the associated costs with your mobile network provider if you plan on using 
Eltako FVS-Mobile in the future. If the usage is generally in the external area (independent of locale) you should 
consider a  atrate for data communica  on.

i Note: At least MIDP 2.0 has to be installed on your mobile phone.

i Note: The mode of data transmission is usually decided by your mobile phone. This means if your mobile 
phone resides in a WLAN network this type of connec  on will be preferred.

i Hinweis: Die angegebenen Bezeichnungen variieren zwischen den unterschiedlichen Mobileclienten 
(BlackBerry, Android, iPhone, J2ME). Lesen Sie bi  e die Kurzanleitung zum jeweiligen Clients um genauere 
Informa  onen zum Einrichten zu erhalten.

16.2 Integrate the mobile client into the system

To be able to use Eltako FVS-Mobile with your system the mobile phone with the client so  ware has to be acquainted 
with your Eltako FVS so  ware. Open the dialog “Eltako FVS-Mobile” via “Con  gura  on – Security – Clients”.

Here you will  nd all tools for administra  ng the Eltako FVS-Mobile so  ware:
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To include a new mobile phone in the Eltako FVS system press the right mouse bu  on. This will open a context menu 
in which most menu items will be deac  vated at this  me. Select the “New” item to create a client. A  erwards you 
will be prompted to enter a name for the mobile phone. Here you can choose a term freely.

Figure 158: Create a new mobile device

A  er accep  ng the entry a new dialog will appear:

Figure 159: Allocate pro  le

The created mobile phone in this dialog is already visualized with a red background. In addi  on the mobile phone 
icon is marked with a red cross. This means that the mobile phone has not been ac  vated yet.
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Before ac  va  ng the mobile phone you have to decide if you want to assign a pro  le immediately or at a later date. 
Crea  ng and alloca  ng pro  les has already been illustrated to you in chapter 10 so it will not be elaborated further 
at this point.

Figure 160: Mobile device created

To be able to use the mobile phone you have to ac  vate it  rst. Start the Eltako FVS-Mobile applica  on on your 
mobile phone and operate the “Ac  vate” op  on. You will be shown the device’s key on the display. Enter this key 
into the Mobile-Key  eld in Eltako FVS. By doing so Eltako FVS will calculate a key. A  er calcula  ng the key it will be 
shown in a new dialog.

Enter this displayed key into your Eltako FVS-Mobile applica  on. The mobile phone is now ac  vated in Eltako FVS 
and ready for use.
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Figure 161: Mobile Device integrated

i Note: To improve security you have the possibility to change keys. This means that every login of Eltako 
FVS-Mobile will nego  ate a new key between the systems. This does not require manual alloca  on of new 
keys and will happen automa  cally. To use this op  on you just have to select the menu item “Key change” 
in the context menu of the respec  ve mobile phone in Eltako FVS.

If you want to deny access to Eltako FVS for an ac  vated mobile phone you can either delete it or cancel the 
ac  va  on. By selec  ng the menu item “Delete” in the context menu the en  re device will be removed from the 
Eltako FVS system. A deac  va  on will deny access to your system from this mobile device and you can unlock it by 
ac  va  ng it again via the context menu.
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17. Eltako FVS Shutdown Service

17.1 What is the Eltako FVS Shutdown Service?

Install the Eltako FVS Shutdown service on all computers, which you would like to automa  cally shutdown or startup. 

i Note: Automa  c boot up requires a network card and a PC which supports „Wake-On-LAN“ func  onality.

i Note: To use the  automa  c shutdown service, it is required to create a link to the  le “BSC-ServiceGUI.exe“ 
in your startup folder.

There are the following symbols for the visualiza  on of the states of a PC or a PC group:

PC has gone down and dis  nguished 
from the network.

PC group has gone down and dis  nguished 
from the network.

PC has gone down and not 
dis  nguished from the network.

PC group has gone down and at least one PC is 
not separated from the network.

PC operates. At least one PC of this PC group operates.

All PCs of this PC group operate.
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17.2 Detect PC with the Eltako FVS Shutdown Service in the Eltako FVS Software

There are two ways to detect PCs in Eltako FVS. The automa  c PC learn in can be ac  vated under “Learn in - PCs 
to Eltako FVS – Automa  c PC learn in“ and detects all PCs with installed ShutDown service. With the use of „PC 
Learndialog“, PCs will just be detected as long as the dialog is opened.

Figure 162: PC Learndialog

On the right page in this dialog window all PCs appear on which the Shutdown service is installed. By Drag & drop 
you pull them in the desired level.

With a click on “Edit“ in the context menu you open a new dialog, in which further informa  on can be added.

The data in the grey  elds are automa  cally determined by Eltako FVS. 
It is recommended to enter the data for the  elds “Room“ and “Info“. This 
informa  on will be displayed on the main screen.

Figure 163: Edit PC
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A  er you have con  gured the feature, restart the client computer.

Figure 164: Context menu of a PC

A  er assigning an actor in the object overview to the PC, the PC will be turned o   a  er the successful shutdown 
procedure.

17.3 Setting up a PC group

To create a new “PC-Group“, please right-click on a level in the PC Learndialog and select „PC-Group“ and „new“

Figure 165: Create PC group

In the object overview the group alloca  on dialog occurs by choosing the point „PC assign“ in the context menu:
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Figure 166: Assign PC to a PC group

Using the bu  ons in the middle you can assign PCs to the PC group. The assigned PCs appear in the right page of the 
window. The assigned PC will dissappear in the object overview.

To add or edit further informa  on about the PC, please click on “Edit“ in the context menu in the PC group.

Figure 167: Edit PC group
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WIth the pop-up menu of the PC group in the object overview, you can add PCs to the group. You can also assign an 
actor to the PC-group. All PCs in this group can be turned of with a single relay in this case.

Figure 168: Context menu of PC group

17.4 ShutDown the PC

By a click on the PC you receive the switch dialog. With the use of bu  ons “On“ or “O  “ the relay can be turned on 
or o  . Eltako FVS will check if the PC is already shut down, before it sends out the signal to terminate the power. 
Otherwise Eltako FVS will shut down the PC before turning it o  .

Figure 169: Switching of a PC feature

As soon as the „Shut down“ command is sent from Eltako FVS, the ShutDown dialog will appear on the client PC:

If you want to con  nue using the client PC, please enter the addi  onal 
 me in minutes or cancel the shutdown. A  er 30 secounds without 

reac  on, the client PC will be shut down.
Figure 170: Dialog „Shut down service“

Prerequisite for the remote shutdown is a link in the „Startup“ folder to the  le „BSC ServiceGUI.exe“ in the program 
folder. 
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17.5 ShutDown a PC of a PC group

With a click on a PC group the following window opens:

Figure 171: Release of a PC from a PC group

In this dialog you receive an overview of all PCs of this group with its present state. The arrow bu  ons besides the 
PCs are for boo  ng up or shu   ng down the PCs individually. The bu  ons at the bo  om are for switching the whole 
group.

Eltako FVS will check if the PC is already shut down, before it sends out the signal to terminate the power. Otherwise 
Eltako FVS will shut down the PC before turning it of.

The actuator of the PC group should switched „o  “, Eltako FVS checks whether the PC is shut down and if the 
actuator is already switched „o  “. Not so, the Eltako FVS shut down the PCs and switch „o  “ the actuator. Only then 
will the actuator of the PC group switched „o  “. Would you like to boot up a PC group,  rst Eltako FVS switches the 
corresponding actuators „on“ and then boot up the PCs. of this PC group.

To remove a PC from the group, please use the alloca  on dialog.
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18. The view menu

 

Figure 172: view menu

Set a hook in the line to ac  vate the „Floor plan mode“. Now you can move the individual objects in the object 
overview at a speci  c loca  on on the surface.

„Objects transparent“ represents all objects transparent. This means that the frames and the background of each 
object are hidden.

Specify with the „object label“ whether the labels (eg ID, info ...) are displayed in the object overview.

In the „setup mode“ you will get a dialog box a  er clicking on a device, actor or link.

If the „User mode“ is ac  vated, appears no dialog by clicking on an actuator or link. A  er clicking one of the 
actuator the opposite switching state in rela  on to the current switching state is triggered. That means is the device 
at the  me switched o   by tapping the corresponding actuator generates a radio signal that the device turns on.

The menu item „Visible objects“ o  ers you the ability to view only certain object types. By default, all objects are 
displayed. In the submenu you can see which objects are visualized at the  me. By selec  ng an object type, the 
hook is removed and all objects of that type are removed from the overview. You will also  nd in this context menu 
„invisible objects“. This is a special type that is generated when, for example a switch is connected to an actuator. 
At this point we do not want to look closely at this type.

To reset all the object posi  ons in the overview, please click on “Reset object posi  on“.

The menu item “Visible objects“ lets you con  gure which objects are displayed or hidden in the overview.
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19. Alternative display options for object overview

The object overview allows you to install di  erent backgrounds for di  erent levels. These pictures have to have the 
JPG (Joint-Photographic-Experts-Group) or PNG (Portable-Network-Graphics) format to be used by the so  ware. 
The following example shows one way on how to use these op  ons in your system.

Example:

In your Eltako FVS-So  ware, levels were created according to the segmenta  on of the rooms. Every room 
has a  oor plan in form of an JPG picture. These  oor plans were assigned to their level. A  er all levels 
were equipped with these background pictures, it is possible to pin objects on a certain point in the object 
overview. This point equals of course the posi  on of the object in the room.

By posi  oning of the objects, even unexperienced users who are not familiar with the system can locate the 
exact loca  on of an object.

19.1 Activate loor plan mode

 

Figure 173: Context menu level

To ac  vate the  oor plan mode, please set a check mark in the corresponding check box. A  er the check mark was 
set, you are enabled to move your objects to certain points in object overview.

The op  on “  x objects”  xes the objects at their current posi  on and should be used a  er you have  nished the 
posi  oning of your objects in object overview.

If you want to reset the objects in object overview, click on “Reset object posi  ons”.
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19.2 Background pictures for levels

You can assign a background picture to every level. The desired background picture has to have JPG (Joint-
Photographic-Experts-Group) or PNG (Portable-Network-Graphics) format and the color space has to be RGB (Red-
Green-Blue). 

To assign a background picture, open object overview and right-click on the desired level to open the context menu.

In the appearing context menu, you choose the op  on “Select wallpaper”. A  erwards, a new dialog opens. In this 
dialog, you can choose your desired picture and save it by pressing “Open”.

Eltako FVS compresses the image and saves it in a separate folder. This folder is located in your Eltako FVS installa  on 
folder and is named “groupPics“. A  er a correct implementa  on of the favoured picture, it is displayed in your 
object overview.

Figure 174:  Level with background picture

To delete a background picture, open the Eltako FVS context menu again and pick “Delete background”. The picture 
will be deleted from object overview and no longer visualized. 

i Note: You can assign background pictures to Eltako FVSs without ac  va  ng the  oor plan mode.
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19.3 Object overview with activated loor plan mode

As you have seen in the previous picture, all objects of a level are situated on the top boundary (Figure 174). You are 
now enabled to posi  on your objects in object overview. Drag and drop your objects to a posi  on of your choice. 
While you are dragging, the object is displayed transparent. This is a visual help to help you posi  oning your object. 
Drag the object to your desired posi  on and the object overview will be updated.

Figure 175: New object posi  ons were de  ned

The screenshot above shows an example of a possible  oor plan. Besides the new posi  oning, transparency is 
enabled and the labelling is disabled.

i Note: If you want to move transparent objects, you can see a border around your objects by pressing and 
holding down shi  .

i Note: We recommend that you do not start the change of your visualiza  on un  l you have a completely 
con  gured system (e.g. all switches learned, links created etc.). 

When you have moved all your objects to their des  na  ons, you can  x their posi  ons. This means that you cannot 
change the object overview any more. To do so, set a check mark in “Overview - Fix objects” in the main menu. By 
unchecking the check box, the objects are free to move again.

! You have to pay a  en  on to the following rules to create and embed your own pictures:

•  le format PNG or JPG.

• If you want to use transparency, your  le has to have the PNG format.

• color space always RGB.

• The picture will be scaled automa  cally during the import.
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20.  Alternative display possibilities for single objects

You can assign your own pictures for the objects switch and actor. These arbitrary pictures have to be in JPG or PNG 
format and the color space has to be RGB. The dimensions have match 32 x 32 pixels.

20.1  Change the icon of a switch

Eltako FVS o  ers di  erent visualiza  on styles for the switch object. If you would like to change your visualiza  on, 
you can adjust it according to your needs. The following example shows you the aim of these changes:

Example:

There is a mee  ng room in an administra  ve building that is visualized as a level in Eltako FVS. This level has 
a certain amount of light switches that are allocated to many di  erent light sources. In addi  on to that, a 
switch to switch the beamer on and o   exists as well. To have a be  er visualisa  on of the beamer, a new 
picture shall be a  ached to its switch.

Figure 176: Switch overview example

You can change the visualiza  on by opening the dialog “Device type” through the context menu of the switch. 

 
At this  me, the switch object “Beamer“ is s  ll visualized as a light switch. To 
change the visualiza  on, set a check mark in the checkbox “Own picture”.

Figure 177: Change device type
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A  er you have set the check mark, two new bu  ons appear. Click on the upper 
bu  on to assign a new picture for the object with status “On”.

Figure 178: Assign own picture

Figure 179: Picture alloca  on switch status on

The opening dialog asks you for a picture to visualize the switch status “On”. Choose your picture by naviga  ng 
through your  le system, select it and press “Open”.

The picture will then be installed and saved in the folder “ownPics” in your Eltako FVS install directory. It appears as 
well under “Device type”.
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Go on analogically to change the picture for the status “O  ”.

The selected picture will be added to the system as well and saved in your “ownPics” directory. A  erwards, both 
pictures appear in the dialog “Device type”.

Figure 180: Alloca  on of switch status “O  ”

i Note: If you use Eltako FVS-ToGo for external access, you can copy the folder “ownPics“ in the program 
directory of your CodeMeter s  ck. By doing so, all self-de  ned visualiza  ons will be displayed correctly in 
Eltako FVS-ToGo. If you do not copy the folder to your CodeMeter s  ck, all self-de  ned switches will be 
visualized with the symbol “not found“.

i Note: With an Eltako FVS-Client, copy the folder in the installa  on folder of your Client-So  ware.

Every switch status has an individual picture now. The changes are accepted instantly and the switch object is 
visualized with its new icons.

Figure 181: Beamer o  

The screenshot above shows you the updated visualiza  on. According to this example, a shut down beamer shows 
the picture  le “beamer_o  .png“. 
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Figure 182: Beamer on

If the beamer is on, the picture “beamer_on.png“ will be shown. 

! You have to pay a  en  on to the following rules to create and embed your own pictures:

•  le format PNG or JPG.

• If you want to use transparency, your  le has to have the PNG format.

• color space always RGB.

• Picture dimensions: 32x32 Pixel

20.2  Delete an individual icon

If you have de  ned your own picture for a switch, you can delete it any  me. Open the context menu of the switch 
object by right-clicking it. Please select “Device type”. A  erwards, remove the check mark from the op  on “own 
picture” and press “Save”. The individual visualiza  on will be removed and the corresponding standard symbol for 
this device type will be displayed in your object overview.

20.3 Change an actor  or link icon

The alloca  on and dele  ng of a self-created picture is analogical to a switch object. Proceed correspondingly as 
explained in chapters 20.1 and 20.2. 
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21. Further options for the BSC-BAP/FAM-USB in Eltako FVS Professional

In this sec  on, the con  gura  on dialog for the BSC-BAP/FAM-USB will be explained in detail.

Figure 183: Con  gura  on BSC-BAP/FAM-USB in Eltako FVS Professional

i Note: If any changes to the IP-Address or your BSC-BAP are necessary, you can adjust it by using the BAP-
Finder.
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21.1 Identify current status

Click “Con  gura  on - Administra  on - BSC-BAP/FAM-USB - Status” to get an overview about all BSC-BAP/FAM-USBs 
in your system.

Figure 184: BAP/FAM-USB status

The availability of every BSC-BAP/FAM-USBs is visualized by a plug with a bolt. If the speci  c BAP/FAM-USB is not 
accessible, a red X instead of the bolt appears. If you want to have addi  onal informa  on about a speci  c BAP/FAM-
USB, le   click its plug symbol to open a new dialog. 

 

You will get a visualiza  on of the most important data about your BSC-
BAP/FAM-USB. The  rst  eld shows you the unique ID of a BAP/FAM-USB, 
the second  eld tells you the IP address. Both  elds are not editable, what 
means that you cannot change the IP address in this dialog.

The input box “Detail” allows you to enter an arbitrary text about this BAP/
FAM-USB. You can enter e.g. the room or loca  on of it.

The bu  on “Save” will save your text in the  eld “Detail“. By using the 
“Reset“ bu  on, you can send the command to restart your BAP/FAM-USB.

Figure 185: BAP/FAM-USB detailed informa  on 
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21.2 BAP standalone setup

This menu item o  ers you the possibility to switch features regardless of the Eltako FVS so  ware.

Figure 186: BAP standalone setup

In the lower area of the window you select the features which the BAP should switch independently. Only features 
who trigger Eltako FVS are displayed(see chapter 5.6.1). By selec  ng the bu  on “adding“ you take over the elec  ve 
features in the choice. By clicking the bu  on „transferred“ the chosen features will be transfered to the BAP.

21.3 Update of your BSC-BAP software

The update of all BSC-BAPs is done by a click in your Eltako FVS so  ware. Please press the bu  on “Update“, and a 
request to the update server will be sent. The version numbers of your BSC-BAPs will be compared to the version 
numbers on the update server. If a newer version is available, the BSC-BAPs will be automa  cally updated one a  er 
another. 

The successfully updated BSC-BAPs will appear in a new dialog. If an update has failed, you get a report about it.

i Note: As soon as an update of an BSC-BAP was successful, it will be restarted and the update process 
con  nues with the next BSC-BAP.

21.4 Restart BSC-BAP

Should it be necessary to restart a BAP, open about “con  gura  on – administra  on – to BAP/BoR“ the window 
“status“. With a click on the desired BAP you open the pop-up menu and choose the menu item “Reset“. 
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21.5 BSC-BAP/FAM-USB removal

This sec  on explains how to proceed in case of an removal or replacement of your BSC-BAP/FAM-USB.

Click “Con  gura  on - Administra  on - BSC-BAP/FAM-USB - Status” again to open the list of installed BSC-BAP/FAM-
USB.

 

Choose the BAP/FAM-USB to remove and open its context menu by right-
clicking it. The only point in this context menu is “Delete”. Le  -click on 
“Delete” to open a security query. 

The security query asks you to con  rm the dele  on. If you accept, a new 
dialog appears.

Figure 187: BAP/FAM-USB status context menu

Figure 188: Delete BAP/FAM-USB

Due to the fact that objects are a  ached to a speci  c BSC-BAP/FAM-USB always use the same one to communicate, 
you have to decide on how to treat these connec  ons. 

One op  on is to delete all objects from the system. This possibility is useful if you move your whole infrastructure 
and you want to install a new setup for your actuators, sensors, BSC-BAP/FAM-USBs. If you want to delete these 
objects from your system, click on “Delete objects”.

The bu  on “Assign objects to new BAP/FAM-USB“ should be used if the exis  ng connec  ons should be maintained. 
If you want to replace your BSC-BAP/FAM-USB, you have to delete the old BAP/FAM-USB from your system and to 
enter the ID of the new one. A  er your input, all objects connected to the old BAP/FAM-USBs will be updated to 
connect to this new ID. A BSC-BAP has to get a new IP-address via BAP-Finder before you can add it to your system. 
A  er a successful update, all exis  ng actors that where connected to this BAP/FAM-USB have to be learned-in again 
to the corresponding actuators.

! Note: In case of a replacement, the BAP/FAM-USB that takes over the connec  ons of the old BAP/FAM-
USB has to be unknown to the system.

By pressing “Cancel“, the selected BAP/FAM-USB will not be deleted.
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22. Update of your Eltako FVS-Software

Eltako FVS so  ware is permanently re  ned and new sensors or actors that enter the market will be integrated into 
the system. Therefore, you should update your system regularly. The update can be started from the info menu.

Figure 189: Update 

Press the bu  on “Info - Update“. By clicking this bu  on, a connec  on to the update server will be established and 
the version numbers will be compared. If your version is not up-to-date, the following dialog opens:

Figure 190: Eltako FVS-Update

The bu  on “Update“ starts the download. A  er the update is  nished, you can restart Eltako FVS and enjoy your 
new features.

If there is no newer version available on the server, the connec  on will be shut down and you get a message to 
inform you about the status of your so  ware.

i Note: Save your database before you start an update.

i Note: Before you download the new program  les, assure that you have read the change log to this version. 
By pressing the “Change log” bu  on, you get a list of all new features. You can also copy or save the change 
log on your computer.
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23. Information about Eltako FVS

You can determine your version of Eltako FVS by clicking “Info - About Eltako FVS“.

Figure 191: Informa  ons about your system

The opening dialog “License informa  on“ lists all details about your Eltako FVS license. The next subsec  on explains 
how an upgrade of your license will be technically realized.

23.1 Upgrade of your Eltako FVS license

As already men  oned, this ar  cle deals only with the technical side of your license upgrade. For any further 
ques  ons about the purchasing, please contact an authorized dealer.

Figure 192: Enter license key

A  er you purchase a new license, open the dialog “Enter license key” by pressing “Info - License - Enter license 
key”. When you are  nished, con  rm with“OK“. A  erwards, Eltako FVS will shut down. A  er a restart, the upgrade 
is ac  ve. Control this by opening the dialog “license informa  on”.
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24. Informations for the network administrator

24.1 Port opening

Port   Reason

2001, 2100  Communica  on with BSC-BAP.

2020   Communica  on with Eltako FVS-ToGo.

2021   Communica  on with Eltako FVS-Mobile.

2022   Transmission of the video stream to Eltako FVS-ToGo.

2023   Transmission of the video stream to Eltako FVS-Mobile.

3000   Communica  on with an Eltako FVS-Client.

2025, 2026, 7  To be opened if you want to shut down PCs via Eltako FVS Shutdown Service.
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25. Support

To get support for your Eltako FVS so  ware, please contact:

ELTAKO GmbH

Hofener Straße 54

70736 Fellbach

Tel. 0711 94350002

Fax 0711 5183740

Mobil 0173 3180382

Or via E-Mail to:

fvs@eltako.de
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26. Explanatory notes

The Eltako GmbH is very thankful for user informa  on about mistakes or falsi  es in this documenta  on. We also 
appreciate sugges  ons for improvement and cri  cism.

If you have any further comments on our products, please take your  me to write them down below.

............................................................................................................................... ...........................................

............................................................................................................................... ...........................................

............................................................................................................................... ...........................................

............................................................................................................................... ...........................................

............................................................................................................................... ...........................................

............................................................................................................................... ...........................................

............................................................................................................................... ...........................................

Please send this page to the following address:

ELTAKO GmbH 
Hofener Straße 54

70736 Fellbach 

Or write us on our suppport website:

www.eltako.de
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